
BCBST Website Registration Job Aid 

1. Your insurance information will be sent to HR and sent to BCBS by HR. Once this
happens it will generate an ID# by the next day. *You WILL need the BCBS ID# to
create a login/password*

2. Go to www.bcbst.com

3. Then choose Register an account above the Select your account type dropdown:

4. The first step is putting in your information (ID#, Group#, DOB and Zip Code):
a. The three letters before your member ID# are ORU, but this is usually not needed.

http://www.bcbst.com/


5. The second step is verifying your name like shown below: 

 
 
6. The third step is to create a username/password and security questions: 
 

Be sure to select the circle next to 
your name, and then click next. 

Be sure to click the box under 
Usage Agreement after 
putting in User ID, password, 
email, and security questions. 
Then click NEXT. 



 
7. The  fourth and final step is choosing your Communication Preferences as seen below: 
 

 

 
 
 
 

Be sure to click the agreement 
box and then click NEXT. 



 
8. Once you have successfully logged into your account, please verify the address listed on your account is 

the address you want your insurance card, medical documentation, and tax information to go to. 
 

9. You can check this by selecting Account: 

  
10.  Then select My Account Info: 

 
11.  Once you select My Account Info, verify your information and if anything needs to be change, please 

reach out to us at HRHealthInsurance@orau.org. 

  

mailto:HRHealthInsurance@orau.org


BCBS – Downloading a Temporary Insurance Card 
 

1. Go to www.bcbst.com 
2. Enter login information and click Login: 

 
3. Click Benefits and Coverage, then click ID Card: 

 

http://www.bcbst.com/


4. Click “Get a card for the plan I have today” and click Download ID Card 
 

 
 

a. You will then see a PDF of your insurance card. Please save this to your device, and print a 
copy to take with you until your permanent cards arrive. 



BCBS – Ordering a new BCBS ID Card 
 

1. Go to www.bcbst.com 
2. Enter login information and click Login 

 
3. Click Benefits and Coverage, then click ID Card: 

 
 
 
4.) Select the number of New ID Cards you would like to order and press “Order Cards” button:  
 

http://www.bcbst.com/

	BCBS Website Registration Job Aid
	BCBS – Downloading a Temporary Insurance Card
	BCBS – Ordering a new BCBS ID Card

