
Let’s go further.
Together.

Frank Pasztor  |  865.801.2612 |  f rank.pasztor@orau.org |  Laura Kopp  |  865.255.5734 |  laura.kopp@orau.org |  www.orau.org

ORAU is a non-profit 501(c)(3) supporting core competencies in public health, 

emergency management and health communications. 

Preparing  
for a Pandemic
Exercises
• Community and sector 

engagement 
• Tabletop exercises 

- Pandemic Scramble Game to 
coordinate patient movement

• Exercise templates
Trainings
• Just-in-time trainings
• Crisis and risk communications
• Coordinate emergency services
• Healthcare coalition courses
Workshops
• Medical surge of patients
• At risk/vulnerable populations 
Tools
• Community assessment tool, 

readiness assessment
• Supply chain disaster  

preparedness manual
• Access and functional needs 

planning
• Long-term, home health and 

hospice care planning
• Concept of operations  

planning templates
Health Education Campaigns
• Message and materials 

development, testing  
and evaluation 

Responding  
to a Pandemic
Exercises
• Community and sector 

engagement 
Trainings
• Crisis and risk communications
Tools
• Community planning framework— 

a coordination guide for  
response activities

Health Education Campaigns
• Message and material 

development, testing  
and evaluation

• Campaign execution
• Social media monitoring  

and listening
• Evaluate effectiveness of 

administrative & Surge Support
• Staff Emergency Operations Centers 

and Joint Information Centers
• Support/develop Office of 

Management and Budget 
applications

• Ensure materials are Section  
508 compliant

• Develop guidance

Need support 
for COVID-19?
WE CAN  
DO THAT.
ORAU has worked with Department of Health 
and Human Services operating and staff 
divisions that are instrumental in preparing for 
and responding to public health emergencies, 
including a pandemic, since 2003

We:
• Work with and understand the dynamics 

of large, medium-sized, rural and frontier 
communities. 

• Collaborate to engage local  
communities on the whole-community 
approach and engage key stakeholders, 
community members, businesses and 
federal stakeholders. 

• Develop tools for 

- communities to assess their  
readiness and prepare for a public  
health emergency

- state and local health officials to use 
during public health emergencies 

- specific populations and sectors 
(vulnerable populations, long-term  
care and pediatrics). 

• Design, execute and evaluate health 
education, communication and  
marketing campaigns. 

• Craft, test and evaluate messages, signage 
and other communication tools targeting 
the public, schools, businesses, healthcare 
providers, immigrant and refugee 
populations and persons entering the U.S. 



Key Customers:
CDC Division of Global Migration and Quarantine 
(DGMQ) (Travelers’ Health, Quarantine & Border Health,  
Immigrant & Refugee Health and Community  
Interventions for Infection Control)

CDC Center for Preparedness and Response (CPR) 
(Division of State & Local Readiness,  
Healthcare Preparedness)

CDC National Center for Immunization and Respiratory 
Diseases (NCIRD), Influenza Coordination Unit

Veterans Health Administration  
(Office of Emergency Management)

Further. Together.
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Project Examples:

Who We Are

Scientific and technical contractor

70+ years of experience

120+ member university consortium

Certified ISO 9001, ISO 14001,  
VPP Star Site

Strong community partner

Top diversity employer

Managing contractor for 
Department of Energy’s (DOE) 
Oak Ridge Institute for Science 
and Education (ORISE)

Ways to Work With Us

GSA Schedules
• Professional Services  

http://orau.us/gsaschedule
• Human Resources Services 
 http://orau.us/hrgsaschedule

Agency-Specific Contracts

Contact Us
Frank Pasztor
865.801.2612
frank.pasztor@orau.org

Laura Kopp 
865.255.5734
laura.kopp@orau.org

www.orau.org


